
Public & Private Class Terms & Conditions 
 
CONTACT INFO 
Please be sure to enter YOUR current, valid and monitored e-mail address during checkout 
(PayPal or Selz). You will receive notices, reminders and/or class updates at that address only. 
If you need to change your contact address on file, click HERE (include your name, class date 
you are registering for, new and old e-mail addresses). 
 
MINIMUM 
We will need the class minimum registered by THREE (3) days before the class. If the 
minimum is not met, the class may be postponed/rescheduled to a better date or cancelled. 
In the event of a cancellation or date change, refunds and/or transfers to a public class will be 
made available if possible. 
 
REFUNDS 
In the event the class is overbooked, cancelled or rescheduled by IDS or the venue, refunds 
will be available via your payment method. Refunds are not offered for reasons other than 
overbooking, class cancellation or date change by I DO SIGNS, the venue or your private 
class host.  
 
SUBSTITUTES 
You are allowed to give or sell your ticket to another person and send that sub in your place. 
Please click HERE to send a sub notice via e-mail. Please include your name, the class date, 
the substitute's name and their e-mail address. *If the switch is for a Private Class please 
make sure you also notify your host of the sub info as well.  
 
TRANSFERS 
In the event of a date change or class cancellation by IDS or the venue, you may transfer your 
ticket to a different public class if available or hold it for an upcoming class. All transfers will 
be done by individual request. There may be a ticket price difference fee. Instructions will be 
included in the cancellation/postponement notice sent to the e-mail address supplied in the 
payment process. 
 
RESERVATIONS 
Class spots will be reserved in order of payment received by I DO SIGNS. In the unlikely event 
a class is overbooked, you will be refunded or offered a free transfer. 
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